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FEEDBACK COMMITTEE

The Feedback Analysis Committee is constituted with the following members:

1. Chow Kotong Lungking (Convener)
2. Dr Deepak Kumar Sarkar (Member)
3. Umme Salma (Member)

The committee prepared its report in due time and submitted it to the Internal Quality Assurance Cell, Khagarijan
College, Nagaon, Assam.

Dr. Deepak Kumar Sarkar Umme Salma Chow Kotong Lungking
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INTRODUCTION

their academic side but also shape their character so as to become dutiful citizens of the country. As such, proper syllabi,
extra-curricular activities and other initiatives are taken up for their holistic development. However, each and every effort

remains lacking without the addition of a proper student feedback for the same. An effort has been made to collect the
viewpoints of the students so as to improve the already existing structure and determine the efficiency of the same.

METHODOLOGY

A shift has been made by changing the feedback process from offline to online owing to the pandemic circumstances. Further
a new process has been introduced where the students have to mandatorily fill the online feedback form to be able to collect

their certificates. A simple statistical method has been applied to analyze the collected data.

ANALYSIS OF STUDENTS’ FEEDBACK

All the responses have been tabulated and scrutinized carefully to analyze them so as to gain a better understanding of the
viewpoint of the students. The analysis is taken to consideration with respect to the suggestions offered accordingly.
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1. How much of the syllabus was covered in the class?

Covering the syllabus is one of the most
prominent goals of the faculty and the
department. 90.27% students agree that
around 85-100% syllabus is covered in due

time.

2. How well did the teachers prepare for the classes?

It is a major duty of the teacher to prepare
For the class beforehand so as to make

A fruitful use of the class duration. 81.25%
Students agree that the teachers are well
Prepared for the classes.

Parameters Responses (in 7o)
85 to 100% | 70 to 84% 55 to 30 to 54% | Below 30%
69%
How much of 90.27% 3.4% 2.7% 3.4% 0%
the syllabus was
covered in the
class?
Parameters Responses (in %)
Thoroughly | Satisfactorily | Poorly Indifferently | Won’t Teach
at all
How well did 81.25% 14.58% 4.1% 0% 0%
the Teachers
prepare for
classes?
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3. How well were the teachers able to communicate?

Communication skill is a major necessity in a classroom
for a stable teacher-student interaction. 90.97% student
respondents believe that the communication by the
teachers in the classes are completely effective and none
agree to there being poor or ineffective communication
from the side of the teachers.

4. Fairness of the internal evaluation process by the teachers

The Evaluation system needs to have a proper
transparent structure that gives an equal platform for
students to perform their best. 86.80% students believe
that the internal evaluation process is always fair.

Parameters
Always Sometimes Just Generally Very Poor
Effective effective | satisfactory | ineffective | Communicat
How well were 90.97% 7.63% 1.3% 0% 0%
the Teachers
able to
Communicate?
Parameters
Always Usually Sometimes Usually Unfair
Fair Fair Fair Unfair
Faimess of 86.80% 9.02% 2.77% 0% 1.38%
Internal
Evaluation
process by the
teachers:
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5. Was your performance in assignments discussed with you?

Parameters Responses (in %)
Proper performance discussion is an essential part of student
centric approach. 88.19 % respondents agreed that the Every time | Usually | Occasionally/ Rarely Never
assignments and their performance was discussed every time. Sometimes
Was your 88.19% 7.63% 2.7% 0.69% 0.69%
performance
n
assignments
discussed
with you?
6. The institute takes active interest in promoting
H 1)
internship, student exchange, field visit opportunities for Parameters Responses (in %)
students. : ‘
Regularly Often Sometimes | Rarely Never
Student centric activities like internship, student exchange and
field exchange help in a holistic development. 88.88% students Cr——— , = —— =TT =
GRSIIES MEP #p ’ The institute | 88.88% | 7.63% 1.38% 138% | 0.69%
agreed that the institute takes a genuine interest regularly to teiloms aetive
promote these ventures. interest in
promoting
internship,
student
exchange,
field visit
opportunities
for students.
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Teachers inform you about your expected
competencies, course outcomes and programme
outcomes

As stated by the survey. 86.11% respondents agreed that
Teachers give a detalled graph to the students about their
expected competencies. course outcomes and other programme
allows the student to understand the

outcomes which

expectation and scope of the programme.

The teachers illustrate the concepts through examples and

applications

Jilustration helps in the mind mapping of various knowledge

branches aiding the students in grasping the concepts casily. 88.19%

students professed that the teachers give illustrations every time
while explaining the concepts and 6.94% agreed that usually
illustration is a pan of the teaching learning process.

Parameters
Every Usually Occasionally/ | Rarely Never
Time Semetimes
Teachers inform 86.11% 9.72% 0.69% 2.08% 1.38%
you about your
expected
competencies,
course outcomes
and programme
outcomes
Parameters
Every Usually | Occasionally/ | Rarely | Never
Time Sometimes
The teachers | 88.19% 6.94% 3.47% 0.69% | 0.69%
llustrate the
concepts
through
examples and
applications.
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9. The teachers identify vour strengths and encourage you Parameters Responses {in /\(\\-/f
I)m

with providing right level of challenges
Fully | Reasonably | Partially “Shghtﬁa nab!e to
ldentification of the strength and weakness of the student
allows for a certain flexibility and individualistic approach to The weachers | 86.80% 111 1387 0% 0.69%
cach student. 86.80°, respondents agreed that the teachers identify your
fully engage in identifving the strengths and weaknesses ofthe [ strengths and
students to provide proper challenges for them. encourage you
with providing
right level of
challenges
10. Teachers are able to identify vour weaknesses and help
vou o overcome them. Parameters Responses (in %)
_ , , N _ Every Usually | Occasionally/ | Rarely Never
ldentifving weaknesses and tackling them is another o . . o oo -
i : . 8 . X time Sometumes
najor concern in an educational nstitute. 88.19%
respondents agreed that 1he teachers help them to identify
their weaknesses every ime and gives them various paths Teachers are able to 88.19% 5.55% 2.77% 1.38% 2 .08%

identify your
weaknesses and help
you to overcome them

and measures W overcome em.
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1. The institute/ teachers use student centric methods, such as
xperiential learning, participative learning and problem-
olving methodologies for enhancing learning experiences

The teaching leaming process can be successful only if the desired
goal is reached. As such 1t Is important (o have a process that 1s
student centric to gain maximum development. 88.88% students
believe that the institute and the teachers use student centric
methods like experiential learning. participative learning and
problem-solving methodology to a great extent.

12. Teachers encourage you to
activities.

participate in extracurricular

Extracurricular participation allows a student to develop not only
academically but also 1
agree that the teachers urge them and encourage them to participate.
None of the students disagree or strongly

Parameters

Responses (1

!;Eu%’!‘

Toa
great
extent

Moderate

Somewhat

Very
Little

Not at
all

The institute/
teachers use student
centric methods, such
as experiential
learning, participative
learning and
problem-solving
methodologies for
enhancing learning
experiences

88.88%

4.86%

2.T7%

2.08%

1.38%

in other facets of life. 84.72% students strongly

disagree with this statement.

Parameters

Strongly
Agree

Agree

Neutral |

Disagree

Strongly
Disagree

Teachers
encourage you
to participate
n
extracurricular
activiues

84.72%

13.19%

2.08%

0%

0%
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(3. What percentage of teachers use 1CT tools such as LCD projector

Viutltimedia. elc. while teaching?

With the increase in technology usage. JC7T has become a major tool for
Instruction in
above 9% K
teachers to give the students

educational mstitutes, 85.41% respondents believe that
T wools like Projector. Multimedia c¢ic are used by the
a wholesome expenence.

14. The o erall guality of tcaching-learning process in your institufe

Parameters

Responses (m Vo N

Ahove M%

70-R9%

50-69

30-49%

Below
2%

What
percentage of
tcachers use
1CT 1ools such
as LCD
projector.
Multimedia,
clc. while
teaching?

25417

9 (2%

[)Q/ ;;

2.7

i ver gooed.

¥ 3% studens sronghy agreed that ihe

jearning process in the instiute

According Lo the sufvey
overall qualty of leachin; v

Parameters

\lrungh

Agret

Apree

Neutral

Disagree

Strongly
Disagree

pood Nong of the students disagree Of strongly disagrec with this
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SUGGESTIONS

» Teachers may try to give a detailed explanation regarding the strengths and weaknesses of the students after the

discussion of the assignment and their performance

» A proper detailed counselling shall be provided to the students regarding the programme and its outcomes; specifically

focusing on the scopes of said programme of study.

> The use of ICT and student centric approaches should be initiated to the optimal possibility of the faculty and

infrastructure.

Principa
Khagarijan Coflege
Nagaon (Assar)



Summary of Action Taken

Suggestions

Action taken

Teachers may trv to give a detailed explanation regarding the strengths
and weaknesses of the students after the discussion of the assignment

and their performance

Mentor Mentee System has been initiated to further focus on
deliberating the strength and weaknesses of the students in addition to
the teachers making detailed report of the same.

| A proper detailed counselling shall be provided to the students

|

| regarding the programme and its outcomes; specifically focusing on the

| scopes of said programme of study.

The faculty are asked to have an introduction/orientation session with
the students of respective programmes during class hours.

"The use of ICT and student centric approaches should be initiated to

' the optimal possibility of the faculty and infrastructure.

|
|
|

College Authority has taken the initiative to increase the

infrastructure for the same.
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